water affairs _
Department: L% P g
Water Affairs NS RAC /
REPUBLIC OF SOUTH AFRICA NUIRL S

Enquiries: Fazel Ismail
Telephone: 012 336 8760
Reference: 2/1/5/1

MINISTER OF WATER AND ENVIRONMENTAL AFFAIRS

NATIONAL ASSEMBLY: QUESTION 3329 FOR WRITTEN REPLY

A draft reply to the above question asked by Mr G R Morgan (DA) is attached for your consideration.
L]
(WS gy
DIRECTOR-GENERAL

DATE: GBHE}'&@(Q_

DRAFT REPLY APPROVED/AMENBED—

WA, MP
MINISTER OF WATER AND ENVIRONMENTAL AFFAIRS

DATE: 0-© \9—\\%\ G

NATIONAL ASSEMBLY QUESTION 3329 NW4222E



NATIONAL ASSEMBLY

FOR WRITTEN REPLY

QUESTION NO 3329

DATE OF PUBLICATION IN INTERNAL QUESTION PAPER: 23 NOVEMBER 2012
(INTERNAL QUESTION PAPER NO. 42)

3329. Mr G R Morgan (DA) to ask the Minister of Water and Environmental Affairs:

(1) How (a) much did each water board owe (i) the Department of Water Affairs and/or (ii)
any specified water service provider for water purchases as at the latest date for which
information is available and (b) are the figures broken down according to (aa) current

debt and (bb) debt in arrears;

(2) what steps are being taken by her department to ensure that water boards that have

debt in arrears pay their debts?

---00000---

(1) Refer to Annexure A for a comprehensive response to outstanding debt.

(2) The Department is currently in the process of reconciling accounts

customers and has implemented a special project to address the

reference for the payment of outstanding debt is also underway.
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of all major
collection of
outstanding debt. The upgrade of the SAP system will assist in the automated
reconciliation of accounts as well as provide a platform for improved integration of IT
Systems to improve the accuracy and efficiency of the billing system. Meetings with
the CEO’s of the Water Boards to discuss matters in dispute and set terms of
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